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Background and Purpose

Up to 80% of patients with chronic illness experience drug related problems (DRPs), which decreases their quality of life and is costly for society. To tackle DRPs, more 

insights into what they involve for patients is needed. Besides insights measuring the effects of a controlled pharmacist interventions, or studies of mainly poly-pharmacy, 

insights into how all types of patients experience DRPs in their daily life, are needed. Therefore, the purpose of this study is to holistically investigate the DRPs that patients 

experience in a daily life context across therapeutic areas and existing DRP categories. 
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Conclusions

DRPs are widespread and impact patients’ daily lives practically, emotionally and health-wise.

The DRP descriptions in this study clarified fundamental problems with the medicines, i.e. before even considering whether the medicine has the desired effects, it’s 

necessary to ensure that basic conditions are in place, such as a continued supply of medicine and that the patient knows the treatment plan and why to follow it.

Findings

297 short descriptions of DRPs made by 28 pharmacy staff members from 11 different pharmacies 

were analyzed. Results showed that establishing and maintaining good medication treatment involves 

considerable efforts from both the patient and the prescriber. Three overall DRP themes were 

identified: 

1) Problems of actually receiving the medicines. These pertained both to patients not picking up the 

medicine (for example due to the price or forgetfulness), a missing prescription or lack of 

prescription renewal, or problems with the medicine distribution system. 

2) Lack of clarity about how to take the medicine. This entailed patients not knowing why to take the 

medicine, how to administer the medicine or how to coordinate the intake with food/supplementary 

products.

3) Problems with getting satisfactory effects. This included negative experiences with the medicine -

for example concerns for future side effects or lack of effect leading to strong worries and under-

treatment.

Methods

As part of evaluating a new education in 

patient-centered communication offered to 

pharmacy staff in Denmark, each course 

participant was instructed to register certain 

data from the pharmacy counter. One of the 

instructions was to describe in own words 

every DRP that they encountered when 

dispensing prescription medicines at the 

pharmacy counter within two periods of 6 

hours. 

The content of these descriptions was 

subjected to an inductive content analysis to 

understand the problems patients face with 

their medicines in daily life as they are 

happening.
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