
u n i ve r s i t y  o f  co pe n h ag e n  

Assisted incapability

- (in)competence in the wild

Nielsen, Ann Merrit Rikke; Nielsen, Mie Femø; Due, Brian Lystgaard

Publication date:
2022

Document version
Peer reviewed version

Document license:
Unspecified

Citation for published version (APA):
Nielsen, A. M. R., Nielsen, M. F., & Due, B. L. (2022). Assisted incapability: - (in)competence in the wild.
Abstract from The 10th annual meeting of

The Language and Social Interaction Working Group (LANSI)

, New York City, United States.

Download date: 23. maj. 2023

https://curis.ku.dk/portal/da/persons/ann-merrit-rikke-nielsen(e813e01c-bfdc-4a98-8ec8-22ab4464f0ca).html
https://curis.ku.dk/portal/da/persons/mie-femoe-nielsen(b704cee2-057e-4bdb-9565-a1ef4e06506e).html
https://curis.ku.dk/portal/da/persons/brian-lystgaard-due(97c71daf-c05c-4fec-b770-8f33b7084570).html
https://curis.ku.dk/portal/da/publications/assisted-incapability(58b6aa05-ba5d-45ab-8d48-07575c1504af).html


 
Title: 
Assisted incapability – (in)competence in the wild 
 
Ann Merrit Rikke Nielsen, Mie Femø Nielsen, Brian Due 
 
Much mainstream AI technology (MAIT) using e.g. natural language processing have potential to 
alleviate some challenges that blind and visually impaired people (BVIP) experience in their 
everyday life. However, MAIT is designed by seeing people used to navigate an ocular centric 
world. In our video data from the BlindTech project native Danish speaking BVIP are being 
instructed in the use of, or practically using, MAIT in the wild. Multimodal EMCA analysis of these 
data shows how a) MAIT is complex and often very hard to practically utilize without visual access 
(Due, Nielsen & Lückow) and b) often does not provide the information BVIP request or need in 
situ. 

We claim that the combination of the ocular centric character of much MAIT and the setup 
where BVIP are filmed while leaning to use or testing technologies often results in them 
experiencing themselves as ‘less capable’ or more ‘impaired’. Their efforts often proof futile, due to 
e.g. complex user interfaces, and the BVIP must simultaneously cater to the needs of the 
researchers as in the excerpt below:  

 
   
1 BVIP: like practically it would be a lot easier 
2  if we had a head set in one ear= 
3 RES: =yeah 
4 BVIP: but (.) we can’t really do that here 
5  cause then it is no fun for you.(sing)  
6  (1.9) 
7  °e:h° 
8  (1.2) 
9  although it is of cause quite entertaining to watch  
10  a grown man fumbling with an iPhone and a carton of milk. 
   

 
Our findings have implications for the ethical and moral considerations that must go into designing 
CA studies, particularly with differently abled participants, and addresses the methodological 
challenge of securing validity when collecting authentic video data (Heath, Hindmarch & Luff, 
2010; Silverman, 2001) of instructing in the use of or testing novel tech-in-use in general.  
 
 


