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Please note: Sessions are live unless otherwise stated   

Time  Session 
no.  

Speaker / Topic  Session Description Learning outcomes  

06:00- 
06:30 
(30mins)  

1 Welcome and Introduction 
 
Prof Jonathan Passmore, Henley Business 
School, UK  
 

In this session, Jonathan will first talk about 
the developing nature of coaching psychology, 
its growth from case study to large scale 
studies and mixed methods research. In the 
second part of his talk, he will talk about the 
conference programme and the BPS agenda 
for sustainability.  

 Understand the agenda for the day  

 Understand the nature of coaching 
psychology  

 Reflect on the development of coaching 
research and the future research agenda  

06:45-
07:45 
(60mins) 

2 The Challenge of Teams and Team 
Coaching: Developing Sustainable Inter-
working 
 
Tammy Turner, Turner International, 
Australia  
 

Come to this experiential workshop to learn 
how team coaching catalyses a sustainable 
learning culture and what literacy is required 
to move from 1-1 to 1-many coaching.  
 

 What is required for the team, 
organisation and its coach to work 
together sustainably throughout a group 
or team coaching engagement 

 How to enhance your client’s perspective 
to include their wider ecosystem 

 What is the mindset shift needed to 
transform from individual to team 
coaching? 



08:00-
09:30 
(90mins)  

3 Systemic approaches to coaching and the 
coaching ripple effect 
 
Dr Sean O’Connor,  Sydney University, 
Australia 
  

Coaching is well placed to support Leadership 
and organisations adapt to the emerging 
complexity of our times.  New thinking and 
adaptive approaches to coaching are required 
that move beyond the person-centred 
assumption. Dr O’Connor will present his 
ground breaking research on the coaching 
ripple effect and introduce new ideas on 
network thinking and systemic approaches to 
coaching that can transform how we think 
about and work with Coachees and 
organisations in support of positive systemic 
impact. 

 Understand how coaching conventions 
may be limiting systemic impact 

 Identify practice approaches that 
maximise the potential for change 

 Begin to think differently about 
connectivity and networks for the 
potential for greater systemic impact of 
coaching intervention at multiple 
systemic levels 

 

0930- 
10:00 

 Break    

10:00-
11:00 
(60mins) 
 

4 The Brain and Coaching: Creating 
Behavioural Change for a More 
Sustainable World 
 
Lyra Puspa, Indonesia  
 

This session will explore the cutting edge of 
applied neuroscience in coaching practice and 
research. It will show how brain-based 
coaching intervention that focused on specific 
brain pattern micro-alteration may lead to 
sustainable behavioral and biological change. 

 Brain-Behavior interconnection in 
behavioural change 

 Brain-based coaching impact in neural, 
mental, behavioral, & biological change 

 Coaching the brain for targeted change 
and sustainable impact 

11:15-
12:15 
(60mins)  
 

5 The art of lingering in coaching  
 
Prof Reinhard Stelter, University of 
Copenhagen, Denmark 
 
 

Dialogue has become a central medium to 
building relationships and alignment between 
co-workers, in teams and as a way of leading. 
Third generation coaching as an art of 
lingering can be an inspiration to new forms of 
reflective and transformative dialogues in a 
time of hypercomplexity within organisational 
systems   

 How do transformative dialogue liberate 
in the process of collaborative meaning 
making? 

 How can we generate an ethical stance 
and personal values?  

 How can the dialogue open up for 
fundamental and new self-insight?  

12:30-
13:30 
(60mins) 
 

6 How to Bridge the Intention-Action-
Gap: Theory-informed Guideline for 
Rigorous Implementation 
 
Prof Siegfried Greif, University of 
Osnabrueck, Germany 
 

In this session Prof Greif will explore the 
psychology of behaviour change, why is it hard 
for clients to make behavioural change, what 
the research tells us about behavioural change 
and how using Intention Action Gap Theory 
coaches can develop interventions which 
increase the chances of clients successfully 
implementing change. 

 Develop deeper understanding of why it 
is so hard to change habits 

 Practically inspiring scientific knowledge 

 How to accompany clients until rigorous 
implementation 

 



13:30-
14:30 

 Break   

14:30: 
16:00 
(90mins) 

9 Learning to love your AI partners 
 
Prof David Clutterbuck, EMCC, UK 
 

Whether we like it or not, AI is already playing 
an increasing role in coaching. Basic level 
coaching conversations can already be done 
as well or better by an AI than many coaches. 
How will you embrace the challenge and use 
AI to enhance the scope and quality of your 
coaching? 

 How AI will challenge and change the 
world of coaching and mentoring 

 What these changes will mean for you 
and your practice 

 How to prepare for and embrace the 
potential of AI 

16:15-
17:15 
(60mins) 

7 The PERFECT Scan for coach sustainability  
 
Dr Carol Kaufman, Director Institute of 
Coaching, USA  
 
 

In this session, Carol will share her PERFECT 
model. The model offers a framework which 
can help with coach (and client) personal 
sustainability, enabling them to connect with 
themself and their wider system. Carol will 
explore the model and its application, before 
sharing a case study of how she has used it 
with herself and a client.   
 

 Understand the PERFECT scan model  

 Understand how the model can enhance 
the coach’s work 

 Understand how the model can be 
applied to the client and their system  

 

17:30-
18:30 
(60mins) 

8 Coaching in the Context of Sustainability 
 
Joel DiGirolamo, Director of Science, ICF 
USA 
 

Coaching within the client context is always 
important—from the micro-context of a 
client’s goal to the macro-context of our 
planet. Join us in this interactive session that 
will highlight ways in which you can ensure 
your client sustains gains made during 
coaching and that sustain our planet. 
 

 Understanding the client context 

 Promoting gradual client learning and 
moments of insight 

 Coaching for sustainability  

 
 

18:30-
19:00 

 Break   

19:00-
19:45  
(45mins) 

10 Panel Discussion: 
Professional Bodies making a difference 
for the world  
 
Hetty Einzig, Editor of AC Global 
Perspectives 
Riza Kadilar, Global President EMCC 
 
Prof David Lane, APECS 
 

In this session, leaders of the main 
professional bodies will discuss how they 
believe coaches should be responding to the 
climate agenda and what they respective 
organisations are doing to minimise their 
environmental footprint. The session will be 
chaired by Prof Jonathan Passmore.   

 



Magda Mook, CEx ICF Global 
 
Dr Laura Davis, SGCP Chair, BPS 
 
Dr Alison Whybrow, Co-Founder Climate 
Coaching Alliance 

20:00-
21:00 
(60mins)  

11 The Heart of Coaching: Dreams, 
Possibilities and Sustained Change 
 
Prof Richard Boyatzis, Case Western 
Reserve University, USA 
 

Based on decades of research into emotional 
intelligence competencies and longitudinal 
studies in their development, Professor 
Richard Boyatzis will lead the audience 
through examples of how coaching with 
compassion (i.e., coaching a person to the 
Positive Emotional Attractor, their vision and 
values) is key to leadership development and 
more resonant relationships. 

 A process for developing sustainable 
improvement on EI, resonant 
relationships and the central role of 
compassion in it 

 Perceiving how coaching with 
compassion is effective in helping people 
change in sustainable ways 

 How to coach others to develop EI, 
resonant leadership, and to sustainably 
change 

21:15-
22:15 

12 The future of Coaching Psychology 
Research 
 
Dr Silja Kotte, University of Kassel, 
Germany 
 
 

In this session, the presenters will present 
their vision for the developing agenda for 
coaching research. What are the key questions 
which researchers should be exploring to add 
to our knowledge and move forward the 
nature of coaching psychology into the 2020’s.  

 Understand the key research themes for 
the coming decade 

 Understand how coaching researchers 
might address these questions  

Dr Yi-ling Lai, Birkbeck, University of 
London, UK 
 

 


