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The relationship between DIY culture and cultural institutions 

Abstract: 

The internet culture of Do-It-Yourself (DIY) is a fast-growing domain due mainly to the 

democratising effect of the Web. DIY culture is here defined as the social world of people 

engaging in DIY activities. DIY activities can be any activity from programming, to 

reenactment, to genealogy, which is done by a person with no formal training/education in 

this particular activity. Instead those engaging in DIY activities get their training through 

various forms of autodidact learning situations (e.g. social situations or expert interaction). 

Cultural institutions have a long and fruitful history of engaging with DIY culture. However, 

as DIY culture is getting increasingly better at organising outside of institutions, it is more 

important than ever that cultural institutions understand DIY culture, as well as how to 

continue the rewarding relationship with it. DIY activities can be categorised in different 

ways and three categories in particular are of interest in connection with cultural institutions. 

These are volunteering, amateur activity and hacking. The motivation and value for these 

three categories of DIY activity are different and cultural institutions must take this into 

account when planning activities that involve them. 

Biography:  

Henriette Roued-Cunliffe is a graduate (DPhil) from the University of Oxford and recently 

appointed Assistant Professor at the Royal School of Library and Information Science 

(RSLIS). She has previously held a research position at the Institut für Indologie und 

Tibetologie, Ludwig‐Maximilians‐Universität, Munich. Dr Roued-Cunliffe has a background 

in archaeological computing and the development of IT tools used in the reading of 

handwritten documents. She is an active participant and reviewer in the fields of digital 

humanities, archaeological computing and text encoding.  Her research interest focuses on 

autodidact information behaviour, cultural heritage and Do-It-Yourself (DIY) culture, as well 

as IT tools and data sharing in- and outside of cultural institutions and government 

organisations. She is currently working on a theoretical approach to autodidact information 

behaviour as well as uncovering the connection between this and online DIY Culture. 

 


